
Supra Key Tokens for Single Access. 
 
 
Real estate agents know it takes a whole team to make a sale. Supra now offers a simple way 
to provide controlled access to your lis7ngs for associates such as contractors, stagers, and 
cleaning services. 
 
Supra’s single access token, part of the managed access service, provides convenient and secure 
access for individuals who require limited one-off or occasional entry to proper7es. 
Authoriza7on is granted by the lis7ng agent via the eKEY® app for one-time lockbox access 
during a designated time window. Agents can prepare multiple properties with ease, for 
example, sending stagers to one location and a plumber to the next. 
 
Supra’s single access key is designed for use only by infrequent non-member users who need 
one-7me access to a lis7ng on a pay-per-use basis. 

Single Access brings peace of mind knowing you control who and when a property is accessed. 

Single Access with tokens went live on Tuesday, September 5th and members will see a new 
icon in the Supra eKEY app titled 'Managed Access.  

eKEY users as of this date will be able to purchase tokens for $3.00 or pass this fee on to the 
end-user requesting access.  Tokens are purchased in packets of 5, so each token packet costs 
$15.00.  

Important details for you: 

• Grantors Pays Access (e.g., Listing Agent)  
• Granted access to the ‘end users’ is paid within the Supra eKEY app under ‘My 

Keyboxes’.   
• Video – Single Access using tokens 
• Agent instructions for using tokens 

Complimentary Access For End Users (e.g., Plumbers/Contracts, etc.) 
• Grantors pay for property access for the ‘end user’ for entry at a specific date(s)/time(s).  
• Video –Single Access using tokens 

Instructions for End User Single Access 

• End Users Pay Access Fee (e.g., Plumbers/Contracts, etc.) 
• Grantors pass access fee for property access to the ‘end user’ for entry at a specific 

date(s)/time(s).  
• End-user pays instructions 
• Register now for live organization and agent training 
• Single Access - Training Dates & Times 

 

https://urldefense.com/v3/__https:/www.youtube.com/watch?v=g41ulbJ-Lhc__;!!OFBJNr4F2A!TNOs89h3dvgDKEhnLgOCY43LSkmA7iSntEHrxP75tTCAK1szhBHlzyTIBkT-cVxkF1J-_q2tcV-UgtDE0Q$
https://www.suprasystems.com/media/eKEY-Managed-Access-Using-Tokens-to-Grant-Single-Access-Agent_tcm1105-186850.pdf
https://urldefense.com/v3/__https:/www.youtube.com/watch?v=g41ulbJ-Lhc__;!!OFBJNr4F2A!TNOs89h3dvgDKEhnLgOCY43LSkmA7iSntEHrxP75tTCAK1szhBHlzyTIBkT-cVxkF1J-_q2tcV-UgtDE0Q$
https://www.suprasystems.com/media/eKEY-single-access-grantee-pays_tcm1105-197220.pdf
https://carrier.zoom.us/webinar/register/WN_B9-2xbEoTIevbIORmBXG6A?utm_campaign=Agent-Training-Resource-Page&utm_medium=landing-page&utm_source=web&utm_content=Managed+Access+2023+Recurring+Trainings#/registration

